
Mere Surgery PPG 
	
	
Notes of a meeting held on Tuesday 10 November 2020 at Mere Surgery 
 
Subject: To clarify terms of reference for the PPG in 2021/22 
 
In attendance: Dr Halsey (EH), Michele Mason (MM), Elaine Stallard (ES) 
 

1 General Background 
 

• Mere has the oldest demographic in Wiltshire.  MM to give ES the full 
demographics of the surgery broken down in to age groups and gender 

• The surgery currently has 4,800 patients and is part of a Primary Care 
Network which includes medical practices from Mere, Hindon, Tisbury, Old 
Orchard Partnership, Courtyard, Silton and Sixpenny Handley. 

• Mere Surgery currently draws its patients from Mere, West Knoyle, 
Longbridge Deverill and some from Peacemarsh, Zeals and Bourton. 

• Mere is possibly the place the furthest away from a hospital (Salisbury, 
Yeovil, Bath etc) in the country.  The aim is to provide as many services as 
possible from within our Primary Care Network so patients do not have to 
travel.  A good example is the Chemo truck which works out of 
Peacemarsh Surgery car park, Gillingham every Friday morning which 
saves patients from having to be taken to Salisbury Hospital for their 
treatment. 

 
2 Membership 

 
• It was agreed that the core group should initially have 6 members all of 

which would have an overall group responsibility as well as individual 
tasks such as communication, finance, technology, research, surgery 
liaison etc.  These areas still to be defined by the Group as a whole.  
Further members may join on an ad hoc basis as they wish. The Doctors 
have an open invite and will attend whenever possible.  The practice has 
kindly nominated Michele Mason, Mere Surgery Practice Manager as their 
permanent member on the PPG and in Michele’s absence a member of 
the practice will attend the PPG meeting wherever possible. 

• It is hoped that the Vice Chair will be a member of the younger Mere 
community (say under 30) to ensure a true representation of the surgery 
demographic.  

• It was noted that meetings at the surgery are the most effective and the 
practice has offered a meeting room that offers social distancing up to 8 
people (with masks) and 6 without masks.   

 
 
 
 

3 What the Surgery wants from the PPG 
 



• EH and MM assured ES that the PPG was not just a ‘tick in the box’ for the 
practice and that it had a real and active role to play in the future of the 
surgery. 

• EH said that he wanted a patient representative group.  One who would 
comment on the website, look at new projects and any changing systems.  

• It was agreed that ‘coffee morning’ type events were not the way forward 
and EH commented how more aware his patients are now to using new 
tech.  Covid has changed the way the surgery communicates and how GP 
practices will work in the future. 

• The Surgery is still intending to extend its current building and would 
welcome support from the PPG in helping it build its case. 

• The relationship with the Town Council was discussed and it was felt it 
would be helpful if the Surgery gave an annual presentation to Councillors 
so that they felt ‘in the loop’.  EH suggested Dr King would be excellent for 
this.  The PPG may also have a supporting role in this. 
 

4 NHS priorities for Mere 
 

• Early diagnosis of cancer/screening 
• Vaccinations 
• Social prescriptions – Mere has its first Community Connector appointed 

 
 

5 PPG projects for 2021/22 
 

• The use of new technology was much discussed.  EH liked the idea of the 
Practice streaming it’s information through both a PPG website and the 
Mere Surgery website.  EH would be happy for the Doctors or other 
nominated staff to be interviewed.  It was agreed that this should be further 
discussed with the PPG at its next meeting. 

• In the future it will be attempted to submit Mere Surgery input and PPG 
input to Mere Matters as one piece so that they are not separated.  

• It was agreed that Mere Mutters should be used more to address younger 
members of the community but that it must be moderated correctly. 

• Mere Health Day.  Rather than many separate (and largely poorly 
attended) meetings it was agreed that after covid the PPG should aim to 
have an Annual Mere Health Day.  Details still to be discussed but EH 
confirmed that he thought it was a very good idea and the Surgery would 
be happy to be actively involved on the day.  

 
6 Date of next meeting 

 
• January 21st 2021 at 09.00 at Mere Surgery 

 
 
Elaine Stallard 
11.11.2020 
 

 



 
 
 

 
 

	
 


