
 
 
 
 
Minutes of the PPG Meeting 19th March 2021 by Zoom 
 
In attendance: Elaine Stallard (ES) (Chair), Jane Thomson (JT) (Secretary), Julia 
Cole (JC) (Treasurer), Vicky Furmidge-Owen (VF-O), Steve Fletcher (SF), Blou Fenn 
(BF), Rachael Hansford (RH), Michele Mason (MM) and Ed Halsey (EH). 
 
Apologies: None 
 

1 It was noted that Brenda Martin has resigned from the committee owing to 
her recent full-time employment.  She was thanked for her contribution to 
the PPG.  ES welcomed new member Rachael Hansford.  

 
2 The minutes of the meeting of 19th February 2021 were approved. 

 
3 Ed Halsey reported that the HOT clinic would be closed at the end of 

March which was a good sign as the pressure of Covid eases.  He also 
reported that an example of recent development was the end of the 2 
week wait that patients had before this month for the analysis of 
questionable skin cancers. Now the practice takes photos of the lesions 
under a special microscope which are then sent off the same day to the 
consultant at Salisbury Hospital, who decides the necessary course of 
action. It is a good example of how Mere Surgery can get access to the 
experts in a more timely fashion using modern technology. 

 
4 It was noted that future articles for Mere Matters should be no more than 

300 words.  This represents one page of text.  ES thanked BF for her work 
on the forthcoming article “Living Well”.  

 
5 ES thanked VF-O for putting the Simon Hawkins article on Mere Mutters.  

VF-O suggested that if we could put the articles on the Mere Surgery 
website then we could use a link on facebook rather than repeat the whole 
article.  MM will look into this. It was agreed that the repeat articles from 
Mere Matters to Mere Mutters should be staggered – at two weekly 
intervals? 

 
6 RH gave a brief summary of both the Mere Healthy Walking website and 

the Resilience Group.  Happily, the Resilience group is now much less 
busy than in early Covid days.  EH said that he had referred patients to the 
Footpath group in the past and asked for details of the Healthy Walking 
website so that he could familiarise himself with it.  RH stressed that it is 
very much John Jordan’s project and that she was just helping him by 
building the website.  RH will keep PPG updated on a regular basis on 
both the Resilience group and the Healthy Walking website.  

 
7 MM gave an update on the surgeries website stats.  The new site was 

launched in February 2020 and has now been used by 65% of the practice 



population.  The site is still very much in development and MM said that it 
was an education process for all those involved.  It is most used for 
general questions for the Doctors, Nurses and Receptionists, new patient 
registrations, any prescription related issues and registering for online 
services.  There has been a big increase in use since November due to 
Covid.   

 
SF made the key point that normally you decide what your objectives are 
before you analyse the data to find out what is happening.  When you look 
at the trend overtime you need to measure it against your first objective. 
He felt that the objectives were still not clear.  This point was agreed and 
the Surgery was asked to give more thought to clarify objectives before the 
next meeting.  Likewise the other members of the group were asked to 
look again at the website in relation to the ongoing discussions. 
 
BF made the point that perhaps PPG could help to communicate how to 
use the website and EH suggested promoting it by text.  
 

8 Further to the presentation at the last meeting ES has spoken to Karen 
Linacre about the possibility of getting funding from Wiltshire Council for a 
research project which would help both the surgery and the Mere 
community.  She was positive and outlined how the PPG would have to go 
about any grant application.  Obviously the support of both the Mere Town 
Council and Mere Surgery is key and funds are limited.   
 
EH said that community services that used to be delivered from Mere 
Surgery have now moved to the Nadder Centre in Tisbury.  A 
questionnaire could include questions asking if people know of the Nadder 
Centre, how often they go to Tisbury and what do people think is missing 
in Mere?   Mere is now a growing town and has no community health 
centre with facilities for stroke rehab/parkinsons, visiting consultants and 
visiting private providers such as opticians, audiologists, nutritionists, 
physio etc to name but a few.  It was decided that we should further 
develop the idea of a research project to underpin any attempt to gain a 
new facility in Mere and a sub committee was formed with SF and MM co-
opted.  SF was promised support on the organisation of any project.  Any 
members who would like to join the sub-committee should contact ES by 
Friday 26th March. 
 

9 The April edition of Mere Matters will carry an article on the weekly 
Womens’ Health clinic. VF-O kindly volunteered to draft the article.  ES to 
put a rota together of future writers.  MM to co-ordinate subject ideas. 

 
10 The date of the next meeting is Tuesday 20th April at 09.00. 

 
 
Elaine Stallard 
19.3.2021 


