
 
Minutes of the PPG meeting 21st January 2021 by ZOOM 
 
In Attendance: Elaine Stallard (chair), Vicky Furmidge-Owen, Jane Thomson, Brenda 
Martin, Richard Jeffries, Steve Fletcher, Julia Cole, Blou Fenn, Michele Mason, Ed Halsey 
(part) and Tim King (part) 
 
Apologies: Julia Stapleton 
 
 
1 Ed Halsey (EH) apologised for having to leave the meeting early, but vaccines for 

the house bound had just been delivered to Mere Surgery and it was important 
to administer them within 24 hours.  EH’s priority for the PPG is to help patients 
understand how to make the best use of the surgery and all the services it has to 
offer eg physio, community connect.  He gave his thanks to all those involved and 
looked forward to working with the PPG in the future. 

 
2 All members introduced themselves and Elaine Stallard (ES) gave her thanks to 

the previous PPG committee and particularly Jane Thomson (JT), Vicky 
Furmidge-Owen (VF-O) and Brenda Martin (BM) who continue to serve. 

 
3 Mere Surgery confirmed that the vaccine roll out to patients continued, with the 

75-80 year old age group having received letters and the 70-75 year old age 
group due to get letters throughout the current week. 

 
4 Richard Jeffries (RJ) mentioned that Mere Matters deadline date was Monday 

25th January pm and he awaited copy from PPG and the surgery.  RJ confirmed 
that the PPG copy could follow directly on from the surgery copy in the future.  
The enhanced link with Mere Matters will be greatly beneficial for patients. 

 
5 The question of the Surgery phone lines was raised.  Michele Mason (MM) 

confirmed that there were 8 lines but that the surgery was investigating a new 
system that hopefully would be more effective.  A Covid hotline (111) was 
provided by the Government but it was appreciated some might try to ring the 
surgery directly.  The Surgery urges people to contact it through the website.  
This is regularly updated.  JT urged patients not to ring the practice on Covid or 
vaccines as this was not necessary.  

 
6  RJ confirmed that there would be an announcement about scams around 

vaccination in the next issue of Mere Matters.  MM confirmed there were both 
phone scams and text scams in circulation.   

 
7 A key objective of the PPG is to communicate how to use Mere Surgery going 

forward.  It was noted that Mere Surgery was one of the few (if not the only) 
surgery in its group to keep its doors open through the pandemic.  Blou Fenn 
(BF) pointed out there were two key areas to be explained.  These are the 
services that can be provided within and from the Surgery directly and secondly, 
those that can be provided within the home through the Community Connector 



and others.  The PPG will discuss this further at its next meeting.  MM to provide 
further information on Practice services to ES. 

 
8 JT said how worried she is about the effect of Covid on mental health,  BF said 

there are many resources on line but perhaps people don’t know how to find 
them.  BM made the point how difficult it was for the more elderly who don’t use 
modern technology, Mere Matters could be very helpful in this.  RJ said he was 
aware of mental health issues but that this content should be put together by a 
qualified professional. The committee agreed. 

 
9 V F-O felt we should use a whole range of communications.  Both Mere Mutters 

and Mere Matters are important. RJ commented that it was best to keep things 
simple eg facebook, as things have to be moderated.  We should not assume that 
everyone has access to smart phones and technology – broad communication is 
key.  Analytics would be useful on the use of the Mere Surgery website.  Equally if 
we can upload short video/audio.  MM to get back to ES on this. 

 
10 Since the meeting Julia Coles (JC) has offered to be Treasurer and JT has 

confirmed her offer to be Secretary.   The Chair has gratefully accepted these 
offers and is sure the PPG would like to convey thanks to both. 

 
11 Mere Annual Health Day – to be discussed at a later meeting 
 
12 PPG currently meets every other month.  The group felt that they would like to 

meet every month.  This was approved. 
 
13 The suggested date of the next meeting is Friday 19th February at 9.00am. This 

date is also in the Dr Halsey’s diary.  If it is not suitable please let me know 
soonest. 

 
 
Elaine Stallard 
21.1.2021 
 
 
 
 
 
 


