
Minutes of the PPG meeting 19th February 2021 by ZOOM 
 
In Attendance: Elaine Stallard (ES) (chair), Vicky Furmidge-Owen (VF-O), Jane Thomson 
(JT) (secretary), Brenda Martin (BM), Steve Fletcher (SF), Julia Cole (JC)(treasurer), 
Blou Fenn (BF), Michele Mason (MM) and Ed Halsey (EH) 

 
Apologies: None 

 
Presentation: Karen Linaker, South-West Wiltshire Board, Wiltshire County Council 

 

1 ES confirmed that Richard Jeffries had stepped down from the PPG but would 
continue to input where necessary. Julia Stapleton asked for her membership to 
be deferred as she now has significant time commitments due to her voluntary 
work during the current Covid pandemic. Both were warmly thanked and all 
future input would be very gladly received. 

 
2 The minutes of the meeting of 21 January 2021 were approved. 

 
3 ES said how grateful she was for the emails received from members of the PPG 

since the last meeting and mentioned 3 in particular. Firstly BF for having the 
idea of a series of interviews to highlight additional services offered by Mere 
Surgery, secondly MM for suggesting the “Living Well” service and finally for JC 
who made the point that the PPG must not ignore Mere Mutters as under 30’s 
(and plus?) do not read Mere Matters. There is room for both communications 
within our area. We are lucky to have both. 

 
4 ES asked if anyone had contact with Julia Hansford, the new Co-ordinator of the 

Mere Resilience group? Julia Cole confirmed she was a School Governor with her 
and that she would arrange a meeting with ES, Julia and herself. The Chair was 
anxious that the work between the Resilience Group and the PPG should be 
complimentary and will report on future discussions. 

 
5 BF and MM agreed to liaise on a “Living Well” piece for the April Mere Matters 

issue. Subsequently to the meeting ES confirmed that the copy date is 15 March, 
with a final deadline of 22 March. 

 
6 EH gave the surgery update. This covered a wide variety of topics and helped the 

PPG identify areas that they could help communicate as and when deemed 
necessary. The PPG is very grateful for the close involvement of both EH and MM. 

 
7 MM confirmed that she would have google analytics available on the Mere 

Surgery website at the next meeting. 
 

8 Karen Linaker joined the meeting to give a presentation entitled “What has 
Wiltshire Council ever done for Mere?” The PPG thanked MM for the 
introduction to Karen. It was noted that the Wiltshire Covid-19 recovery themes 
are: Economy and employment; Health, well being and adult care; Community 



resilience and Young people; Education and children. It was agreed that the PPG 
would consider the presentation and decide possible supporting actions at the 
next meeting. Karen agreed to keep in close contact with the group and it was 
noted that she felt that Mere had been forgotten too many times. However, it is 
complicated by the fact that Mere is a border town and substantial money has 
been invested in the Nadder Centre in Tisbury (currently closed due to Covid-19 
restrictions). EH made the point that the Council’s concentration on two areas in 
Wilton and Tisbury makes it very hard for all, particularly the deprived. 
Transport restrictions are very difficult. 

 
9 JC made the point that people in Mere never think of Tisbury. Our school system 

goes into Gillingham, the transport systems are easier to Gillingham. JC said that 
her teenage + children had never been to Tisbury – “Why would they?” Should 
we signpost people to Tisbury? EH made the point that there is a trickle of 
medical services to the Nadder Centre Tisbury such as podiatry, heart failure 
nurses and district nurses. People should be aware. A general point was “Who 
has heard of the Nadder Centre in Mere?” 

 
10 ES says we have identified a basic problem with the physical relationship 

between Tisbury and Mere. We need to consider how we can help this. Further 
research is needed, 

 
11 ES thanked members for their feedback on the website which was largely 

positive. There is a lot of information on the site and there was a suggestion that 
we should promote it more. However, some areas are easy to use and others not 
so. There was a unanimous feeling that the PPG should be more visible! MM and 
ES to work on that. 

 
12 There was a request that all surgery staff wearing face masks should have a 

name badge and receptionists answering telephones should say their names. 
MM to action as necessary. 

 
13 The next meeting will be on March 19th 2021 at 09.00 by zoom. 

 

Elaine Stallard 
22.02.21 


